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Dear Doctor 
 
I am writing to you about storage and care of government-funded vaccines. I acknowledge the 
important role you play in making government-funded vaccines available to NSW residents, and the 
record high rates of childhood immunisation coverage in NSW. However, recent incidents have 
highlighted that some GPs have not been storing vaccines according to national guidelines, and in 
some cases have administered expired vaccines. 
 
I would like to remind you that whenever vaccines are ordered from the State Vaccine Centre a 
declaration is made that: 

• each vaccine dose administered will be notified to the Australian Immunisation Register 

• the facility complies with cold chain recommendations in the National Vaccine Storage Guidelines 
‘Strive for 5’ 

• vaccine fridge temperatures are checked and recorded twice daily, thermometer reset and records 
kept  

• all vaccine specific refrigerators are continuously data logged using an electronic data log and the 
data logging report is downloaded, saved and reviewed weekly and if there is a min/max reading of 
below +2°C or above 8°C 

• in the event of a cold chain storage breach, the public health unit will be called before taking any 
further action 

• the vaccine fridge temperature has been between 2°C and 8°C since the last vaccine order 
 
Given these recent incidents, from July 31 2019 NSW Health will be expanding the current 
requirements for providers requesting a new vaccine account to all vaccine providers. This means that 
in addition to the above requirements, each practice will also need to have at least one staff member 
who has successfully completed the NSW Health Vaccine Storage and Cold Chain Management on-
line learning module. The provider declaration will be updated to reflect this requirement. Please 
ensure that at least one staff member has undertaken the module by July 31, and a certificate of 
completion is kept on file. 
 
NSW Health will also conduct random audits of practice compliance. This will include checking that all 
vaccine doses administered in the practice are notified to the Australian Immunisation Register, as well 
as verification of the vaccine storage and staff training requirements. 
The latest edition of the National Vaccine Storage Guidelines Strive for 5, 3rd edition is now available. I 
understand that hard copies are being posted to immunisation providers from the Commonwealth, and 

additional copies are available for download or order at www.health.gov.au/immunisation. Please note 
that domestic fridges are no longer considered appropriate for vaccine storage. Therefore, providers 
that have a domestic or bar fridge should make arrangements to purchase a purpose built vaccine 
refrigerator to continue to receive government-funded vaccines.  
 
I thank you in advance for your cooperation in ensuring best practice in regard to vaccine storage and 
management so we can be confident our patients receive the best protection possible. 
 
Yours sincerely 

 
Dr Kerry Chant PSM 
Chief Health Officer and Deputy Secretary 
Population and Public Health 
4 July 2019 

https://www.health.nsw.gov.au/immunisation/coldchain/story_flash.html
https://beta.health.gov.au/resources/publications/national-vaccine-storage-guidelines-strive-for-5
http://www.health.gov.au/immunisation

